Volunteer Role Description
Role: Fundraising Research & Outreach Volunteer - Special Events

Location: Rays of Sunshine Office, 304 Regents Park Road, London N3 2JX (nearest tube station
Finchley Central) or homeworking (flexible)

Hours: 1 days per week (flexible around availability)

Length of commitment: This is a flexible volunteering opportunity, so the time commitment will
be determined by the availability of the volunteer.

Volunteer Manager: Jenny Porter, Head of Events.

About Volunteering with Rays of Sunshine

We brighten the lives of seriously ill children and young people by granting wishes and providing
ongoing support in hospital and within the community, but we couldn’t do it without our amazing
volunteers.

It's more than volunteering with us; it's making magic happen. By joining us, you'll play a crucial
role in turning the dreams of seriously ill children into redlity. In whatever role you take on - from
helping with operations, fundraising, events, or wishes, you'll help create memories that last a
lifetime for seriously ill children and for you too.

Purpose of the role

Rays of Sunshine is looking for a proactive and organised volunteer to support our fundraising
events and wider income generation by researching exciting opportunities and building
relationships with potential supporters.

This role combines prize sourcing for events with research into external fundraising
opportunities, helping to strengthen our pipeline and maximise income.

Key responsibilities:
Prize & Donor Research

e Researching brands, experiences, and companies that would appeal to our event
audiences

e Identifying potential donors for auction items, raffle prizes, and experiences

e Making initial outreach via email, LinkedIn, or other appropriate channels

Fundraising Opportunity Research

e Researching beneficiary events, charity partnerships, and funding opportunities
e Reviewing application processes, eligibility criteria, and requirements

e Identifying charities previously supported to assess fit with Rays of Sunshine

e Tracking application deadlines and key dates



e Highlighting high-potential opportunities for the fundraising team

Pipeline & Insight Building

e Keeping track of contacts, opportunities, and responses to build a strong pipeline
e Supporting the team with ideas for new and engaging prize opportunities and
partnerships

What skills do | need to have?

e Strong attention to detail and accuracy.

e Confidence working with spreadsheets and databases (training in Salesforce will be
provided).

e Enjoys research and spotting opportunities

e Is confident communicating with businesses and organisations

e Organised, methodical, and able to manage deadlines

e Have a positive and collaborative approach, with the ability to follow directions and work
independently.

Why volunteer with us?

e Make a real difference: Witness the impact of your support firsthand as you spread joy
and raise awareness.

e Join a supportive community: Be part of a friendly and passionate team, connecting with
people who are driven to make more wishes happen.

e Gain experience and a great way to get involved in the charity sector.

e Enjoy flexible opportunities: volunteer at times that fit your schedule and
interests, volunteering as much or as little as you like.

e Meet new people from different backgrounds.

What training and support will | receive?
You will be provided with full training to carry out your role with the support of a dedicated
person who will be your line manager. We will support you to learn and develop in your role.

You will also need to carry out the following training, which will be provided, and you will be
supported with:

e Health and Safety training (mandatory).

e Information Governance training (mandatory).
e GDPR/Data Protection training (mandatory).
e Learn about the work of Rays of Sunshine.

Rays of Sunshine Values
Our values are at the heart of everything we do and help guide us in our mission to grant more
magical wishes for seriously ill children.

e Kindness - We are kind to ourselves and others in everything we do.
e Joy - We work with fun, passion, and a sprinkle of magic.



e Empowerment - We work to build confidence and nurture potential.
e Connection - We build strong connections with everyone in our wish community.
e Integrity - We are honest and trusted to do the right thing.

Rays of Sunshine is committed to being an equal opportunities organisation; to promoting equal
opportunities and preventing discrimination. Rays of Sunshine is also committed to safequarding
and promoting the welfare of all service users, volunteers and staff and expects all volunteers and
staff to share this commitment.

To discuss becoming a Rays of Sunshine Fundraising Research & Outreach Volunteer, please
get in touch:

lenny Porter
Head of Events
lennyporter@raysofsunshine.org.uk



mailto:Jennyporter@raysofsunshine.org.uk

